
Bringing it Holmes 

Description

We’re celebrating Michael Holmes, who works as an underwriter in the back office at
Medscheme, for consistently going the extra mile.

Our people are at the heart of our business and embody the culture we need to make our vision of
transforming healthcare a reality.

Michael’s colleague Hester Waterston-Louw says working with him has been a pleasure, and that his
efforts have been crucial to the team’s success in the call centre.

“I know it can be tough sometimes, but it is really great to see the results of Michael’s work. Despite his
busy schedule, he always makes time to be kind and helpful towards me and my fellow colleagues,”
Hester says.

“You are an inspiration not only at work but in life in general, and it’s been very encouraging to learn
from you every day. Thank you for being my go-to person for advice. You are one of the most patient
people I’ve ever worked with and your willingness to help me every time I come to you with questions
is so appreciated,” she adds.

“Thank you, Michael, for your hard work and dedication – it doesn’t go unnoticed!”
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— Hester Waterston-Louw
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