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The strongest link

Description

To deliver excellent service to our clients, our teams must work together and respond with agility to our changing
business needs, ensuring each one plays their part and every link in the chain’is strong.
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The GEMS Contribution and Debt Management Team strengthened their bond during a recent team
building event at Soweto Towers CHAF/POZI, enhancing their communication and trust in each other
to fuel their success.

The day was filled with laugher, learning and connection through exciting activities such as paintball,
guad biking, a tuk-tuk tour, bungee jumping, and go-karting.
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The team lives by the motto "Building Value through Wellness and Integrity”, which reflects their
commitment to supporting each other’s wellbeing, working with ethical principles, and contributing to
sustainable value creation for the business and communities they serve.

“We support one another by encouraging open communication, promoting accountability,
and celebrating each milestone together. Moments like these remind us that together we

can achieve anything. Here is to stronger bonds, fresh ideas, and a team spirit that keeps
us moving forward!”

says Khethiwe Khumalo, Credit Controller on the team.
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1. Our People
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