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Next level service

Description

At Medscheme, innovation, agility, and a deep understanding of customer needs are at the heart of everything we
do. To strengthen this commitment, we are proud to introduce the Service Hub.

Page 1
Footer Tagline



COMPANY NAME
Address | Phone | Link | Email

The Service Hub is a dynamic new unit designed to elevate operational support, and deliver
exceptional value to our clients and partners in collaboration with the Business Solutions Hub and the
Functional Enablement Team.

It brings together the following dynamic areas: Workforce Management, The Business Improvement
Lab, Knowledge and Learning, and Communications Enablement. Working in synergy, these teams

are committed to support the Medscheme Operations Vision, with our AfroCentric Group Strategy as
true north and our values as our heartbeat to drive excellent customer service.
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Excellence in execution

What sets the Service Hub apart is not just a commitment to the Medscheme vision and objectives, but
the depth of experience and dedication within the team. Collectively, they represent decades of service
excellence — professionals who have grown with the organisation, adapted to change, and consistently
delivered superior customer experiences.

As they embark on this exciting journey, the Service Hub stands ready to transform insights into action,
strengthen collaboration, and ensure that every interaction reflects the Medscheme promise:
empowering people to thrive and delivering exceptional value to our customers and partners alike.
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1. Our Subsidiaries
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