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A credit to the team

Description

Shout out to Ndzalama Baloyi, a Credit Controller at Medscheme who always goes above and beyond for his team,
making a real difference to everyone in his team.
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Ndzalama consistently goes the extra mile in assisting colleagues with finance-related queries. What
stands out the most about him is that he never hesitates to help — even when the query does not fall
under his assigned members.

“He doesn’t question; he simply steps in and resolves the issue with professionalism and patience,”
says his Medscheme colleague Nyengedzo Munyadziwa.

“I have learned so much from him, especially in an area that has always been a challenge for me:
finance queries. Through his support, guidance, and willingness to teach, I've gained confidence and
knowledge | didn’t have before. He has truly made my workdays easier, and | am grateful for the role
he has played in my development.”

Employees like Ndzalama make a real difference. His commitment, kindness, and team spirit deserve
recognition across the company. Thank you, Ndzalama, for your outstanding work and for always
being there. We appreciate you.
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