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Bonitas launches handy member info page

Description

We know medical aids can be confusing at times, but we’'ve made it easy for members to access their essential
information through a new member information page on the Bonitas website.

With Bonitas’ new member information page, there’sino-need for members to register or log in. Their
medical aid information is available at the click of a_button.
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Members can now quickly access key information, such as:

Getting their claims paid quickly

Quick and effortless hospital authorisations

Finding out more about our Managed Care programmes
Registering their chronic medicine

Accessing our maternity programme

Getting more benefits with the Benefit Booster

Going for a free wellness screening

e And much more.
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HOw TO CLAIM

You can send us your claim in ong of three ways.

« Email your claims to claimsfgbbnitaficd 29
= Post your claips to Bowiteg Qlaitgs Department, PO Box 74, Vereeniging, 1930
+ Submityourellimyi® pRestn st one of our walk-in centres.

Get your claims paid quickly and easily by following these simple steps.

1. Ensure your banking details are correct
‘We pay claims refunds by electronic transfer (EFT) inte your bank account. Please call us on 0880 002 108 if you need to update your banking
2. Check your account and receipt

To allow us o process your claim guickly and &fic rnr':l pleate make sure Ehat yvour account and recept show the fallow ng

= Your name and initials

s Your membership numbser

The page will be updated regularly with the latest info and updates, keeping our members in the know.
They can visit www.bonitas.co.za/members-page to start making the most of their benefits today!
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